Your account,
upgraded!

AES Indiana upgraded its systems in November, and we
can’t thank you - our customers - for your patience and
understanding during the transition. These upgrades will
help to simplify and elevate your experience with us.

What you can expect:

-  As part of our system upgrade, customers now have a new account
number. Please reference this information in your next bill statement.
If you require the account number earlier for the cash payment kiosk
or an automated phone payment, log into your AES account or call
Customer Service at 317-261-8222.

->  New ways to pay your bill, including the ability to pay via Google Pay,
Apple Pay and American Express.

Your account will not be negatively impacted due to our system upgrades.
AES Indiana will waive any late fees that could be assessed on your account
to continue to support you through our transition. If you receive a statement
that reflects a late fee incurred between September 29, 2023 and
November 30, 2023, please contact us to have any late charges reversed.
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wr  For more information about these upgrades, visit
& aesindiana.com/system-upgrade.
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can note it in your account.

-  Schedule a free home energy assessment: we’ll provide a detailed
report showing your home’s current efficiency score and share
recommendations for improvements to help you save on your bill.

Visit aesindiana.com/your-home to learn more. aes q
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Visit www.aesindiana.com/ home-energy-reports
to use this new feature.
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