
Stay cool and save energy 
AES Indiana wants you to have a cool summer by 
following these hot energy saving tips.

Change air filters regularly so HVAC systems don’t have  
to work harder

For more ways to save, visit  
www.aesindiana.com/your-home

Keep windows and doors closed when air conditioning  
is running

Turn off any unnecessary lights when leaving a room

Use bathroom exhaust fans when showering or bathing  
to eliminate heat and humidity 

811 Day
August 11 (8/11) serves as a natural 
reminder for residents to contact 811 at 
least two full working days prior to any 
digging project to have underground 
utility lines marked. Striking a single 
line can cause injury, repair costs, 
fines and inconvenient outages. Every 
digging project, no matter how large or 
small, warrants contacting Indiana 811 
beforehand. 

Go to www.indiana811.org or 
call 811 to get your underground 
utility lines marked. 



Rate review request filed to 
meet future reliability and  
customer needs
On June 28, AES Indiana filed a petition for a 
regulatory rate review request with the Indiana 
Utility Regulatory Commission (IURC) to seek 
a rate increase to cover the rising operational 
costs and needs associated with serving 
customers safely and reliably. 

Do you want to know how the rate increase will affect your bill? Use 
our bill calculator to see the potential impact. 

1.	 Go to www.aesindiana.com/rate-review. Make sure you have your 
latest bill available. You’ll need that information to estimate your 
monthly increase. 

2.	 Put in your rate code, listed under “Metered Electric and Other 
Services” next to “rate”.

3.	 Input your monthly kilowatt (kWh) hour usage, found under 
“Historical Usage.” Input your current period for a more  
accurate reading.

4.	 Click “Calculate” and your estimated increase will  
automatically populate.

Pending approval from the IURC, new rates are anticipated to go into 
effect the summer of 2024. If rates are approved, AES Indiana expects 
to remain among the lowest residential rates.

For more information about the rate review, 
visit www.aesindiana.com/rate-review.
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