
Why are rates changing?
This rate increase reflects the rising
cost of generating and delivering
electricity and the investments needed
to maintain safe, reliable service for
more than 530,000 customers across
central Indiana.

This includes:

Even with this adjustment, AES Indiana
anticipates remaining among the
lowest-cost investor-owned electric
utilities in the state.

Rising fuel, equipment,
material, and labor costs

Investments that modernize
the electric grid

Customer service
improvements
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For a residential customer using 1,000
kWh per month, the approved change
results in an increase implemented in
two phases: 

     
      
 

As part of this order, AES Indiana will
not implement another base rate
increase before 2030, providing
greater predictability and stability for
our customers.

How and when will this
impact my bill?

Smarter, Together July 2026

AES Indiana receives Indiana Utility
Regulatory Commission (IURC) approval to
adjust base rates
Following months of public input and review, the IURC has approved with
modifications a partial settlement request to support the safe, reliable service our
customers depend on, while working to balance affordability.

Use our rate calculator and
learn more about this rate order
at aesindiana.com/ rate-review
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                                                         beginning
January 2027
An estimated $8.50 per month
Less than $1 per month beginning July 2026



Energy-saving tips
Find simple ideas to use less
energy this summer:
aesindiana.com/energy-saving-
tips

View your daily energy use
Track when and how you use
electricity with PowerView:
aesindiana.com/view-daily-
energy-use

More predictable monthly bills
Spread energy costs more
evenly throughout the year with
Levelized Billing:
aesindiana.com/levelized-billing

More ways to save
Explore programs and tools to
help save energy for your home
or your business:
aesindiana.com/ways-save

Understanding usage
Save money by learning how
your home uses energy:
aesindiana.com/understanding-
usage

Free home energy assessment
Get personalized tips to improve
your home’s energy efficiency:
aesindiana.com/hea

www.aesindiana.com
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AES Indiana
One Monument Circle
P.O. Box 1595
Indianapolis, IN 46206-1595

Residential:  317-261-8222
Business:  317-261-8444
Report an outage:  317-261-8111

What else is driving
your bill this summer?
In addition to the proposed new rates,
many customers see higher energy bills
during the summer months. There are a
few key factors that impacting your bill: 

Your energy use
Hot weather can put extra strain on
your cooling system. When
temperatures stay high, it often means
your home is using more energy to
keep up.

Explore these practical ways to
manage energy usage and costs during
summer’s high temperatures:

Go paperless with E-Bill
Secure. Convenient. No clutter.

Make billing easier with E‑Bill. Get your
AES Indiana bill by email and manage
one-time or automatic payments in
one place.

Enroll in E-Bill at
aesindiana.com/e-bill-
paperless-billing

Increased fuel costs
The cost of fuel used to generate
electricity changes throughout the year.
Customers may have recently noticed a
change on their bill related to the Fuel
Adjustment Charge (FAC).

Base rate increases and FAC charges
are separate and approved through
different processes, and one 
does not replace the other.
 

FAC: Reflects the actual cost of fuel used to
generate electricity and is adjusted quarterly.
It can go up or down and does not include
profit for AES Indiana. 

Base rate: Supports long-term investments in
infrastructure, reliability, and customer service
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