
 

 
 

 

 

 

 

 

 

It is unlawful to break seals on company meters or to 
disconnect meters from service without notifying the service 
connection division on telephone number (317) 261-8133. (see 
section 555) 
 
 
Electricity used on construction services shall be metered. 
Services that have been disconnected by the company are to 
be restored only by AES Indiana's personnel. Unmetered 
circuits and jumpered meter bases will be disconnected, an 
energy diversion charge, and pro-rated billing will be assessed. 
(see section 555) 
 
 
It is unlawful to attach and/or mount any customer owned 
equipment, wire, cable, lights, signs, etc. To any of AES 
Indiana's facilities without obtaining an attachment permit. (see 
section 180) 
 
 
 
 
 

Important notices GB0-010 
REV 11/28/17 



 

 
 

 

 

 

 
 

Electric Red 
Gas or oil Yellow 
Communications Orange 
Potable water Blue 
Sewer Green 
Reclaimed water & irrigation lines Purple 
Temporary survey markings Pink 
Proposed excavation White 

 

All of the following information is needed when calling Indiana 811: 
 
County 
Township 
Street address 
Type of work 
Extent of work 
Name of caller and title 

Telephone number 
Best time to call 
Start date and start time 
Contractor 
Contractor address 

 

 

 

 

 

 
 

 

 

Call two working days before you dig 
 

Underground plant protection information 
 

Toll free 
call 811 

before you dig 
 

"Holey Moley 
sez" 

Don't 
dig 

blind 

GB0-020 
REV 6/6/17 

 

http://indiana811.org/
http://indiana811.org/
http://indiana811.org/
http://indiana811.org/
http://indiana811.org/�
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Service address

Zip code

Mailing address

Mailing city/state/zip code

Federal tax ID

Yes

No

Phone number

Service size amperes

Service type 1Ø, 3-Wire 3Ø, 4-Wire Wye 3Ø, 4-Wire Delta

Voltage 120/240 V 120/208 V 277/480 V

kW Load

Permanent Temporary

Owner Tenant

Date wanted (service ready?)

Date of full operation

Electrician's company name

Electrician's name

Phone number

Form completed by:

 Title/role:

REV 4-24-18 GB0-030

The following information is required for electric service from the 

company.  All fields are mandatory.

Customer name (Bill payer when 

the service is initially engergized)

Commercial / industrial information sheet

You must be registered.  Please  do so at 

https://www.in.gov/sos/business/.  Contact the IPL 

business line on (317) 261-8444 if you have questions.

Is this a registered business 

in the state of Indiana?

Responsible party (To answer 

questions regarding the bill).



 

 
 

 

 
Work management 

• The flow chart below is an essential tool in helping our customers and Project Designers arrive at 
an accurate project completion date. 

• Since each project is unique, the requirements for successful project completion will vary. 
• Please keep in mind that requirements such as easements and railroad crossings require longer 

lead times and have the potential to greatly affect the timeliness of the project. 
• AES Indiana's Project Designers will work with you to determine these requirements as well as 

the expected project completion date. 
 

 
Potential causes for delay 

• Delays in Project Designer receiving site plans on time. 
• Delays in receiving customer load and/or billing information. 
• Not obtaining an easement in a timely manner. 
• Not obtaining necessary permits. 
• Weather delays - excessive rain or storms in our service territory and surrounding area. 
• Failure to place Self Certification/City-Inspection Tag in meter equipment. 

 
 

 

 

GB0-040 
REV 4/24/06 Work management 

engineering 
time scheduling construction 

Varies per project 
requirements.  
(i.e. easements, 
connect infor-
mation, site plans 
etc.) 

4 weeks minimum 
 
IPL contractor labor 
takes place during this 
time frame. 
 
Easement must be 
granted before project 
will be allowed to flow 
into construction 
status. 

AES labor 
only. Length in 
days or weeks 
depending on 

job scope. 

Initial 
meeting 

date 
estimated 
AES const 
start date 

requested 
completion 

date 
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ENGINEERING DISTRICT MAP

Monument

Circle
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Distributed generation contact information 
 
 
Level I applications (10 kW or Smaller) 
 
First Contact: 
Aaron Bruner, Major Distribution Projects Engineering, (317) 261-3474 
Matthew Fields, Marketing and Program Management, (317) 261-3421 
Justin Sufan, Regulatory Affairs, (317) 261-6629 
 
 
Level II and III applications (Over 10 kW) 
 
First Contact: 
Account management executives shown on drawing GB0-120 
 
 
 
 
 
Technical 
Robert Grubb, Planning, (317) 261-5714 
 
 
Regulatory 
Justin Sufan, Regulatory Operations, (317) 261-8072 
 
 
 
 
 
NOTE: 
EMAIL ADDRESS FORMAT IS 
firstname.lastname@aes.com 

 
DISTRIBUTED GENERATION GB0-115 

REV 8/24/20 



ACCOUNT MANAGEMENT EXECUTIVES
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METER INSTALLATIONS
DISTRICT  MAP

65

465

465

465

465

465

465

465

465

74

70

69

70

74
65

65

65
70

70

65

GB0-130



CONSTRUCTION AND MAINTENANCE

DISTRICT  MAP

engineering department

     first regarding new or

powerline questions.

DOWNTOWN NETWORK

Refer to pages GB0-100
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Please contact the

     altered services, or other

and GB0-110.

WORK SCHEDULER
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Michael Schaefer 
(317) 261-5097 
Team leader 
 
Residential service installations and 
small commercial (non-CT metered) installations 

 
Covers the entire Company service  
territory for the service connection crews 

 
 
 
 
 
 
 

Monsanto Love 
(317) 261-8672 
Team leader 
 
Underground construction 
except for residential services 
 
Covers the entire Company service territory 
 

 
 
 

Note: 
email address format is 
firstname.lastname@aes.com 

 
Residential service installations and 
small commercial (non-CT metered) 

installations GB0-160 
REV 02/16/21 
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DISTRICT  MAP

STREET LIGHTING

CONTRACTOR COORDINATOR

LIGHTING DESIGN TEAM LEADER

CONSTRUCTION & MAINTENANCE
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TREE TRIMMING COORDINATORS
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