
The benefits of 
Budget Billing
Don’t be caught off guard with a high energy bill 
this winter! AES Indiana’s Budget Billing allows you 
to plan your payments over the course of the year, 
giving you the stability of paying the same amount 
each month. With Budget Billing, you know what to 
expect, making it easier to plan your budget and 
pay your electric bill on time, every time.

Enroll today at 

aesindiana.com/plan-budget-billing

It's simple and free
AES Indiana will calculate your estimated yearly energy 
cost by looking at last year’s energy use and factoring in 
weather and price forecasts. With Budget Billing, you pay 
the same amount for 11 months and then we “true up” your 
account in month 12.  In the 12th month we will settle up 
with either a credit or balance due.  Seasonal adjustments 
throughout the year help avoid surprises.



Get help with high 
winter bills

Help AES Indiana 
keep the lights on

AES Indiana wants to help keep 
our communities bright, but we 
need your help. Maintaining 
nearly 90,000 of AES Indiana’s 
streetlights is a big task that we 
can’t do alone. 

You can help us Keep the Lights 
On by reporting a broken, burned 
out or damaged streetlight by 
calling our lights out, day or night 
number at 317-261-8111 or by 
visiting aesindiana.com/report-
streetlight-problem and filling out 
the online form. 

AES Indiana understands that high winter 
bills can be a financial challenge for our 
customers. These resources can help:

Visit aesindiana.com for these resources and more.

Indiana’s Energy Assistance Program provides financial assistance to low-income 
households to maintain utility services during the winter heating season. Electric 
service is protected from disconnection.

AES Indiana’s emergency relief fund, Power of Change, provides one-time 
assistance for income-qualified customers who have an outstanding balance of at 
least $50 and have received a disconnection notice.

Customers who meet income requirements can receive FREE in-home energy 
assessments and home upgrades that can help decrease your energy bills and 
increase your comfort.

31002-I-0051


