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RATE CW 
WATER HEATING -- CONTROLLED SERVICE 

 
AVAILABILITY: 
This Rate is closed and not available for service to new installations after the effective date of this tariff but 
remains in effect for current Customers. When new or upgraded facilities are required to maintain service to a 
Rate CW Customer, the Customer shall be removed from Rate CW and be required to take service under an 
appropriate general service tariff for which the Customer qualifies. Available for separately metered domestic 
and other water heating service, through a non-inductive pressure type heater, with resistance elements of either 
immersion or "wrap-around" type; provided that the applicant is a user of the Company's electric service 
supplied under some other rate at the same location.  Not available for booster heaters, or in any case if the 
energy is to be used for space heating, either directly or indirectly, or for any purpose other than water heating. 
 
The Company shall have the right to install or place in operation time control equipment to regulate the 
operation of the water heater at any time demands on the Company's system or other conditions, in the judgment 
of the Company, require installation or operation of such devices.  The off-service period or periods will not 
exceed an aggregate of six hours per day. 
 
CHARACTER OF SERVICE: 
Single phase, sixty cycle alternating current, at a voltage of approximately 208 or 240 volts, or 208, 240 or 480 
volts three phase, at the option of the Company. 
 
SPECIFICATIONS AND CONDITIONS OF SERVICE: 
All water heaters shall be non-inductive storage type heaters having a minimum tank capacity of forty (40) 
gallons, and may be either the single or twin unit electric heating element type.  If the heater has two elements, 
each heating element shall be separately controlled by an adjustable thermostat, and the thermostats shall be 
wired so that only one unit shall be energized at a time.  One heating element shall be located near the bottom of 
the tank and the upper unit shall be located approximately one-fourth the distance down from the top of the tank. 
 
The heating elements in all water heaters shall be limited in size to a maximum of 5500 watts each. 
 
The general specifications relating to the design, element size and operating characteristics of all water heaters 
connected to the Company's lines and the necessary electrical protection of the circuit furnishing water heating 
service under this schedule shall be subject to approval by the Company.  All installations shall comply with all 
applicable State, County and Municipal laws, ordinances, rules and regulations. 
 
Subject to the written approval of the Company, in special cases, and only when the elements are a maximum of 
4500 watts, the capacity of the storage tank may be less than forty (40) gallons. 
 
The necessary time control equipment, if installed or placed in operation, will be owned, operated, maintained 
and sealed by the Company. 
 
If the Customer's water heating requirements necessitate two heaters of the type described in this rate, service 
will be provided for the two heaters through a single metering installation under the provisions of this rate; 
provided that beyond the point of the service entrance, the circuit or circuits supplying the heaters shall not be 
contained in a conduit, cable or raceway with any other circuits.  If the number of heaters required exceeds two, 
but the requirements of this rate are otherwise met, service will be furnished only upon special written approval 
of the Company. 
 
 

        Effective _____________________, 2021 
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