
Virtual home energy assessments 
can save you money
A free virtual home energy assessment is the easiest and most convenient 
way for homeowners to learn how to make their homes as energy efficient as 
possible.

 Æ Your FREE Virtual Home Energy Assessment includes:
 Æ An assessment of your home’s energy efficiency
 Æ A custom list of upgrades to help your home become energy efficient
 Æ Details on AES Indiana rebates for qualified home improvements
 Æ A free smart thermostat, LED light bulbs and other instant savers, if eligible

Visit: aesindiana.com/virtual-home-energy-assessments to learn more.

www.aesindiana.com

Customers who meet income 
requirements can receive FREE in-home 
energy assessments and home upgrades 
that can help decrease your energy bills 
and increase your comfort.

Visit:
aesindiana.com/weatherization-assistance 
to learn more. 



AES Indiana remains committed 
to helping customers
The cost to provide reliable service is 
increasing and is driven by many factors, 
including the rising market cost of fuel. While 
we earn no profit on fuel charges, you may see 
an increase in your monthly bill due to current 
fuel cost increases. Our priority is to provide 
you with affordable energy that is reliable and 
sustainable. We understand that bill increases 
can be a financial challenge, and we are here 
to help.

*AES Indiana’s fuel adjustment charge is updated 
quarterly to reflect current market prices.

Budget Billing allows customers to pay the same amount 
for 11 months and then settle the difference on the 12th 
month.

Payment Extensions can be requested online at 
AESIndiana.com or by calling the automated system 
at 317.261.8222. Preferred Bill Date is offered for AES 
Indiana customers who want a due date that best 
matches their paydays.

We care about our customers and offer The Power 
of Change to help income-qualified customers with a 
one-time grant to assist with electric bill payments when 
financial challenges occur. The goal is to offer customers 
a hand-up during a time of need. 
Visit aesindiana.com/power-change for more information.

Here are some resources to help you manage your 
energy costs.
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